Wheelchair and mobility
aid use provides freedom.

Don’t assume that using a
wheelchair or other
mobility aids is a tragedy.

The all-to-often phrase,
“wheelchair bound’,
represents an unfortunate
misunderstanding of the
true situation.

It is a means of freedom
which allows the person
to move about
independently.

Structural barriers in the
church buildings create
inconveniences for those
who use wheelchairs and
other mobility aids, and
present significant
barriers to participation in
the full life of the faith
community.

Ooltewah SDA Church
6233 Ooltewah Georgetown Rd
Ooltewah, TN 37363

www.ooltewahchurch.org
Phone: (423) 238-4619

Engaging with
A Person Using
a Wheelchair or
Other Mobility
Aids




Here are a few tips to help:

A person’s wheelchair or other
mobility aid is part of their body
space, and should be treated with
respect. Don’t hang or lean on it
unless you have permission. Don’t
attempt to move the person
without asking. Don’t be tempted to
pat the person in the wheelchair on
the head, as it is a degrading
gesture.

Speak directly to the person. If the
conversation lasts more than a few
minutes, sit or kneel to place
yourself on the same level as the
person in the wheelchair.

You should always ask the
individual using a mobility aid what
help is needed before trying to
provide assistance.

Don’t worry about using expressions
such as “running along” or “walked
away” when speaking to a person in
a wheelchair. These sayings are used
in everyday conversation and are
not offensive.

Always ask a respectful question
when you are unsure of what to say
or do.

When giving wheelchair users
directions, be aware of architectural
barriers such as narrow doorways,
stairs, curbs, etc.

When a person transfers out of the
wheelchair to a chair, toilet, car or
other object, do not move the
wheelchair out of reaching distance.
Some people who use a wheelchair
for mobility can walk with aids, such
as braces, walkers, or crutches. They
use wheelchairs some of the time to
conserve energy and move about
more quickly.

Don’t classify persons who use
wheelchairs as “sick”. Although
wheelchairs are often associated
with hospitals, they are used more
frequently to assist people with
mobility disabilities to navigate
around their home, work and
community.

Relationships are important. Have
eye and physical contact with
wheelchair users in the same
respectful manner you would for a
person thatisn’tin a wheelchair.

A person in a wheelchair should never
be seated in the church aisle. When
an individual uses a walker or other
mobility device, this device should
never be left in the aisle. Throughout
the sanctuary several spaces should
be left open for seating the person in
a wheelchair or for placing the
walker. These should be scattered
throughout the sanctuary. In our
sanctuary, this simply means
removing some chairs from the end
of rows in varied locations.

Some individuals need arms on the
chair to assist them in standing from
their seated position. This simply
means placing some chairs with arms
in varied locations in the sanctuary.

Changes in elevation should always
have appropriate ramp alternatives.
Remember that everyone can use a
ramp, but not everyone can use
stairs.

An entry door at the top of a ramp
needs to be operable by a person
using a wheelchair or other mobility
aid. This may mean installing an
electric push button opener. If the
door cannot be opened, then the
ramp is inaccessible.



